
 

 
FLASH: Health Alliance Time Frame Now 7 Days for Updating CPT 
Codes 

August 22, 2019 

You now have 7 calendar days from the date of service to update CPT codes after obtaining 
preauthorization. You originally had 48 hours but now have a full week. You must make changes to 
CPT codes by phone with eviCore at 1-844-303-8452. 

If you have questions, contact your provider relations specialist. 

 


