
 

 
Health Alliance FLASH: Update to 3/20 COVID-19 Email Regarding Changes in 
Utilization Management during COVID-19 Emergency 

April 17, 2020 

This notice is an update to the email sent on March 20, in which Health Alliance and Health Alliance 
Northwest medical management announced the discontinuation of clinical concurrent reviews for all 
inpatients through April 20, in response to the COVID-19 pandemic. 

This discontinuation has been extended through April 30. 

We will continue to look at practical options to support the clinical needs during this time of 
emergency. We invite our provider network to visit our COVID-19 webpage for up-to-date information 
about the illness, our response and questions about coverage. Thank you for your care and concern 
for our members and the communities we serve. 

 

Robert G. Good, DO, MACOI   April Vogelsang, RN, MS 
SVP & Chief Medical Officer   SVP & Chief Clinical Integration Officer 
 
 

https://provider.healthalliance.org/informed-post/flash-changes-in-utilization-management-during-covid-19-emergency/
https://www.healthalliance.org/coronavirus
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